Data on a form and procedure for payment of hotel services
Payment form: daily, proceeding from checkout time — 12 hours local time.

At placement from 00:00 till the established checkout time the payment for
accommodation is raised in a size for a half of days.

In case of a late check-out: from 12:00 till 18:00 — hourly payment, from 18:00 till
24:00 — a payment in 0,5 days.

In case of early arrival: from 6:00 till 14:00 — hourly payment, from 00:00 till
14:00 — a payment in 0,5 days. .

In other cases at accommodation of less than a day the payment is raised per day
irrespective of time of arrival and departure.

With the consent of the consumer (cusfomer) payment of hotel services is made at
signing of the contract in full or partially.

-

The deadline of hotel accommodation isn't established.

The list of categories of the persons having the right to privileges and also the list
of the privileges provided when rendering hotel services according to laws, other
regulations no.

Booking can be carried out by phone, e-mail, the fax or via the website of hotel.

It is possible to reserve rooms in advance, having sent the application with detailed
information on the guest: Full name, dates of arrival and departure, category of
number, terms of payment and also special wishes of guests.

The reservation for number remains till 12:00 the next day.

Payment is made in rubles, cash, way of non-cash transfer under the contract or
with use of settlement (credit) cards.

The hotel confirms implementation of calculations with issue of the cash voucher
or document processed on the form of the strict reporting.



